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How do I order? 
  

When the release period opens, you will receive an email notifying you of your offer. Simply click on the 
“auto-login” link to take you to the shopping cart. We recommend ordering early to ensure you receive 
the wines you want.  Our wines are severely limited, and thus several often sell out before the order 
deadline. If you experience any issues, just give us a call (805) 434-1030. 
 

How can I request additional wine on my order? 
 

The online feature “Request Additional” lets us know if you’d like to purchase more wine. If 
available, we’ll add the requested wines to your order, process payment and email you an updated 
receipt. The additional wines will combine with your original purchase for shipping purposes. 
 

How do I split my order between two addresses? 
 

You may place as many separate orders as you want within the parameters of your offer; please note, 
it’s only possible to request an additional wine once. 
 

I placed an order, but haven’t received a confirmation, what do I do? 
 

Once an order is completed, a receipt is emailed. If you do not receive a receipt, it’s likely that your 
order wasn’t finalized; please either place your order again or contact the mailing list office at 
mailinglist@turleywinecellars.com. You can also view your recent orders online on your account. 
 

When is the Pick-Up Party? 
  

Each tasting room hosts its own event, usually held in April and November. Guests can enjoy food and 
wine pairings, meet Larry Turley and his staff, and pick up the wine from the most recent release. You 
may RSVP when placing your order and you will receive a separate email to purchase tickets thereafter. 
Please be sure to select either Will Call-Paso Robles or Will Call-Amador as your shipping address.  If 
you plan on attending a party but want to have your wine shipped, simply enter your ship-to address 
when placing your order, then RSVP. 


